HITACHI

Working Student (Europe) (m/f/d) Marking & Coding - Diisseldorf
part-time, occasional remote work possible

Location: Hitachi Industrial Equipment Systems Europe GmbH,
Niederkasseler Lohweg 191, 40547 Diisseldorf

Hitachi is one of the world’s leading companies in the electrical industry. With more than 280,000 employees
worldwide, we continuously develop innovative solutions and international standards in complex components
and systems.

Your Role

Hitachi’s Marking & Coding business division provides technical and commercial training programs, including
product and sales training related to our portfolio of coding and marking solutions.

In this role, you will support the planning, delivery, and follow-up of ongoing training activities at our
Dusseldorf site, as well as assist with general administrative tasks.

You will help prepare training sessions by reviewing online registrations submitted through Microsoft Forms
and recording participant requests and registrations in both Microsoft Excel and Salesforce CRM. You will
support the trainer in communicating with training participants, help ensure the smooth execution of training
sessions, maintain participant records, and document training progress.

In addition, you will support the trainer and training specialist with process maintenance, as well as the review
and development of training materials, primarily in Microsoft PowerPoint format.

To strengthen our technical team within the Marking & Coding business and support our ambitious growth
objectives, we are currently looking for a Working Student (Europe) (m/f/d) to join us as soon as possible.

Key Responsibilities

¢ Administrative support for ongoing training operations
- Support the standardized Training Delivery Process by processing training registrations and sending
registration confirmations to participants via email.
- Maintain and ensure the quality of training-related data in Salesforce CRM, including tracking and
documenting the training status of participants in the annual Marking & Coding training program across
Europe.

e Supporting the review & development of training materials
- Support the coordination, documentation, review, and continuous improvement of training materials,
primarily in Microsoft PowerPoint format, in collaboration with global stakeholders.
- Help ensure the quality, consistency, and up-to-date status of training content by following established
review and development plan.



HITACHI

Your Profile

e Avalid enrollment at a university or higher education institution throughout the entire period of
employment is required.

e Confident handling of MS 365 standard tools (Outlook, Office, PowerPoint, Excel).

e Confident language skills in English & German (fluent / business fluent) at least at level C1.

e Atalentin communication as well as in the organization and planning of individual process steps in the
context of training events.

What We Offer

e Qain practical experience in a global business environment while building an international professional
network within the organization.

e Opportunity to contribute to international projects and collaborate with teams from around the world.

e Modern working environment at our Dusseldorf location.

e Valuable hands-on experience to support a successful transition into a professional career after graduation.

Our Values

With Japanese roots over 100 years, our culture is grounded in the Hitachi Spirit:
e Wa - Harmony, Trust, Respect
¢ Makoto - Sincerity, Fairness, Honesty, Integrity

¢ Kaitakusha-Seishin - Pioneering Spirit, Challenge

Diversity, Equity & Inclusion are core values for us. We promote equal opportunities, respect diversity, and
encourage applications from people of all backgrounds and identities.

Apply how

We look forward to receiving your application including your CV, relevant certificates, your earliest possible
start date, and salary expectations at: hr-hies@hitachi-ies.com.



